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Majority (59%) of Indonesians have tried online grocery shopping. Those who
have not, cites delay in seeing the products and delivery cost as top barriers to
trial.

@co i

Why have not you bought your groceries online?

Have you ever bought your | have to see the goods in person 48
groceries online?

Take too long / uncertain delivery time

Expensive delivery costs

Worried about freshness
Worried about hygiene of the product
Cash on delivery option not available

| cannot find the items I'm looking for
Yes

59% My area is not covered by the online services 14

Too complicated for me

More expensive price than physical stores

Others

% Users
? % Users

Source: Snapcart COVID-19 Online Groceries Survey, May 18 to 20, 2020 (N = 3,763), weighted based on SUSENAS 2016
(SES, age group, region)



Maijority of online grocery shoppers (81%) shop at least once a week for
groceries.

@co i

How often do you buy groceries online in a month?

When was the last time you bought your groceries online? .
2 or more times a week
Once a week
In the past 1 week / recently

1-3 times a month

In the past 1 month
How much money do you spent per order?

3

7/

Less than Rp 100.000

2-3 months ago
More than Rp 1.000.000

More than 3 months ago Rp 251.000 - 500.000

% Users

Rp 101.000 - 250.000,-

o Rp 501.000 - 1.000.000
% Users

Source: Snapcart COVID-19 Online Groceries Survey, May 18 to 20, 2020 (N = 3,763), weighted based on SUSENAS 2016
(SES, age group, region)



Daily necessity products are the categories most purchased online during the
COVID-19 pandemic

@co i

What categories do you buy more online during COVID-19 pandemic?

Food

Personal Care

N
=

Cooking Ingredients
Medicine

Cleaning Products
Laundry & Fabric Care
Non-RTD Beverage
Apparel

RTD Beverage
Cosmetics

Baby Products
Water

Pet Products
Others

Z
®)
>
D

% Users

Source: Snapcart COVID-19 Online Groceries Survey, May 18 to 20, 2020 (N = 3,763), weighted based on SUSENAS 2016
(SES, age group, region)



Shopee winning as Indonesia's most used online grocery platform by a
huge margin.

@CO rt

What platform have you ever used to do your online groceries shopping? Groceries Platform Used Most Often
shopee |- Shopee 40
Tokopedia

Klikindomaret

Lazada
WhatsApp 17 KI|lkIndomareF, despite belng Lazada
Klikindomaret 17 behind Tokopedia and Lazada in
penetration, has more repeat WhatsApp
Bukalapak users than both. The opposite is .
' Tokopedia 7
Facebook true for Tokopedia.
Instagram Bukalapak
Blibli

Facebook
Hypermart Online

Grab Mart
AlfaCart
Go-Mart B;

Grab Mart
Go-Mart

Hypermart Online
Happy Fresh

Others Others

% Users % Users

Source: Snapcart COVID-19 Online Groceries Survey, May 18 to 20, 2020 (N = 3,763), weighted based on SUSENAS 2016
(SES, age group, region)



Once the pandemic is over, 97% will continue buying groceries online at
different levels.

@CO rt

How do you plan to buy groceries online after the pandemic is over?

| will buy groceries online with 35
the same amount

The majority (55%) of online
grocery buyers will continue buying
with the same amount or more
of their grocery purchases online
once the pandemic is over.

| will stop entirely to buy my
groceries online

| will buy more groceries
online

| will buy less groceries 42
online

% Users

Source: Snapcart COVID-19 Online Groceries Survey, May 18 to 20, 2020 (N = 3,763), weighted based on SUSENAS 2016
(SES, age group, region)



Once the pandemic is over, 34% of exclusive physical store shoppers
will buy more in physical stores; 65% will consider using online

@co i

grocery shopping
How do you plan to buy groceries in physical Will you consider to buy your groceries online
stores after the pandemic is over? in the future?

| will buy groceries in physical 46
store with the same amount

1

Yes, if the outbreak last
longer than expected

| will stop entirely to buy my
groceries in physical store

Yes, even if the outbreak

| will buy more groceries in becomes over soon

physical store

| will buy less groceries in
physical store

No

% Users % Users

Source: Snapcart COVID-19 Online Groceries Survey, May 18 to 20, 2020 (N = 3,763), weighted based on SUSENAS 2016
(SES, age group, region)



@CO rt

@

Would you like to know more about how
the 'New Normal' is affecting
Indonesians’ online grocery habits?

REQUEST DEMO NOW



https://snapcart.global/demo/

